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ANNEX 2. LIST OF REGULATORY PROJECTS DEVELOPED BY THE CRC 

THROUGH RIA METHODOLOGY 

 
Table 1. Regulatory projects on matters of competence of the Communications Commission Session of the 

CRC developed through RIA methodology 

 
COMMUNICATIONS COMMISSION SESSION OF THE COMMUNICATIONS REGULATION COMMISSION 

PROJECT NAME STATUS DECISION RESOLUTION TITLE 
EVALUATION 

METHODOLOGY 
USED 

LINK TO THE 
REGULATION 

Definition and 
regulatory 
conditions for 
broadband 

Concluded 
CRC Resolution 
5161 of 2017 

"Whereby the definitions and 
regulatory conditions of 
broadband in the country are 
established, and other 
provisions are enacted" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/8000-2-21b 

Internal 
Telecommunication
s Networks 
Regulation – RITEL  

Concluded 
CRC Resolution 
5405 of 2018 

"Amending SECTION 1 of 
CHAPTER 2 of TITLE VIII and 
Annex 8.1 of the ANNEXES to 
CRC Resolution 5050 of 2016" 

Cost-Benefit 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-59-8 

Participation 
conditions for the 
sale of Mobile 
Terminal Equipment 

Concluded 
CRC Resolution 
5406 of 2018 

"Amending Article 2.1.9.4 of 
Chapter 1 of Title II of CRC 
Resolution 5050 of 2016" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
recursos_user/2018/ac_reg
/cond_etm/COND_ENTRAD
A.pdf 

Digital Security Concluded 
CRC Resolution 
5569 of 2018 

"Whereby Article 5.1.2.3. of 
Chapter 1 of Title V of CRC 
Resolution 5050 of 2016 on 
security management in 
telecommunications networks is 
amended and other provisions 
are issued" 

Cost-Effectiveness 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/9000-71-13 

Elimination of 
disused standards 
from the 
REGULATORY 
FRAMEWORK of the 
CRC 

Concluded 
CRC Resolution 
5586 of 2019 

"Whereby disused standards are 
eliminated from the regulatory 
framework issued by the 
Communications Regulation 
Commission" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-8 

Postal Services User 
Protection System 

Concluded 
CRC Resolution 
5587 of 2019 

"Amending Articles 2.2.2.1 and 
2.2.7.9 of Chapter 2 of Title II, 
and Format 4.1. of Chapter 3 of 
the Information Reports Section, 
in CRC Resolution 5050 of 2016" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-11 

Quality indicators in 
the provision of 
postal services 
other than those 
associated with the 
SPU 

Concluded 
CRC Resolution 
5588 of 2019 

"Whereby some provisions 
established in Chapter 4 Title V 
of CRC Resolution 5050 of 2016 
are modified" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-10 

https://www.crcom.gov.co/recursos_user/2018/ac_reg/cond_etm/COND_ENTRADA.pdf
https://www.crcom.gov.co/recursos_user/2018/ac_reg/cond_etm/COND_ENTRADA.pdf
https://www.crcom.gov.co/recursos_user/2018/ac_reg/cond_etm/COND_ENTRADA.pdf
https://www.crcom.gov.co/recursos_user/2018/ac_reg/cond_etm/COND_ENTRADA.pdf
https://www.crcom.gov.co/es/proyectos-regulatorios/9000-71-13
https://www.crcom.gov.co/es/proyectos-regulatorios/9000-71-13
https://www.crcom.gov.co/es/proyectos-regulatorios/9000-71-13
https://www.crcom.gov.co/es/proyectos-regulatorios/9000-71-13
https://www.crcom.gov.co/es/proyectos-regulatorios/9000-71-13


 

 Regulatory improvement policy of the 
Communications Regulation Commission 

Project Code: 2000-38-2-4 Page 3 of 6 

Luis Carlos Ricaurte / Víctor Baldrich / Julián 
Farías / Laura Martínez Nova 

Last update: 11/08/2022 Reviewed by:  
Regulatory Policy and Competition / 

Data Intelligence and Analytics 

Review date: 11/08/2022 
 Review No. 6 

Format approved by: Coordination of Agents Affairs:  Effective Date: 08/08/2022 

 

 
COMMUNICATIONS COMMISSION SESSION OF THE COMMUNICATIONS REGULATION COMMISSION 

PROJECT NAME STATUS DECISION RESOLUTION TITLE 
EVALUATION 

METHODOLOGY 
USED 

LINK TO THE 
REGULATION 

Remuneration 
conditions for 
wholesale RAN 
access and MVNO 
access services 

Concluded 
CRC Resolution 
5827 of 2019 

"Whereby a paragraph is added 
to article 4.7.4.1 and numerals 
4.16.2.1.1 and 4.16.2.1.3 of 
Article 4.16.2.1 of Title IV of CRC 
Resolution 5050 of 2016 are 
modified" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-74-18-2-
1 

Electricity 
infrastructure 
sharing system 
update due to the 
enactment of Act 
1978 of 2019 

 
 
 

Concluded 

 
 

CRC Resolution 
5890 of 2020 

"Whereby the provisions of 
Numeral 5 of Article 22 of Act 
1341 of 2009, modified by 
Article 19 of Act 1978 of 2019 
(...) and other provisions are 
issued" 

 
 

Advantages and 
disadvantages 

analysis 

 
https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-19a 

Mobile Number 
Portability and 
automatic 
compensation for 
deficiencies in the 
provision of voice 
service 

Concluded 
CRC 

RESOLUTION 
5929 of 2020 

"Whereby some provisions of 
the Mobile Number Portability 
system are modified and the 
automatic compensation for 
deficiencies in the provision of 
voice service through mobile 
networks is repealed" 

Cost-Effectiveness 
Analysis and 
Multicriteria 

Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-13 

Review of 
methodologies 
for field 
measurement of 
quality parameters 
regarding 
mobile and fixed 
services 

Concluded 
CRC Resolution 
6064 of 2020 

"Whereby some provisions of 
the Quality System for 
Telecommunications Services 
set forth in Chapter I of Title V 
and Annex 5.3 of the TITLE OF 
ANNEXES of CRC Resolution 
5050 of 2016 are modified, and 
other provisions are dictated" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-38-4-1 

Review of the 
criteria for the 
provision of the SPU 

Concluded 
CRC Resolution 
6128 of 2020 

"Whereby the technical aspects, 
indicators and goals of the 
quality criteria and tariffs for the 
provision of services belonging 
to the Universal Postal Service 
are determined"  

Multicriteria 
Analysis and Cost-

Effectiveness 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-59-02 

Review of the 
Terminal Equipment 
Approval System 

Concluded 
CRC Resolution 
6129 of 2020 

"Whereby the provisions of the 
Homologation System of 
terminal equipment are 
updated, Title VII of CRC 
Resolution 5050 of 2016 is 
subrogated, and other 
provisions are dictated" 

Cost-Effectiveness 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-16 

Measures for the 
localization 
of minors 

Concluded 
CRC Resolution 
6152 of 2021 

"Whereby a clearly formal error 
of CRC Resolution 6141 of 
2021 is corrected" 

Multicriteria 
Analysis 

 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-59-5 

Digitization of the 
Communications 
User Rights 
Protection System  

Concluded 
CRC Resolution 
6242 of 2021 

"Whereby measures are 
established to digitize the User  
Rights Protection System in the 
Communications Services, CRC 
Resolution 5050 of 2016 is 
modified and other provisions 
are issued" 

Cost-Effectiveness 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-18 

https://www.crcom.gov.co/es/proyectos-regulatorios/2000-74-18-2-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-74-18-2-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-74-18-2-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-74-18-2-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-4-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-4-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-4-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-02
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-02
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-02
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-16
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-16
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-16
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-5
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-5
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-5
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-18
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-18
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-18
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COMMUNICATIONS COMMISSION SESSION OF THE COMMUNICATIONS REGULATION COMMISSION 

PROJECT NAME STATUS DECISION RESOLUTION TITLE 
EVALUATION 

METHODOLOGY 
USED 

LINK TO THE 
REGULATION 

Review of payment 
conditions for  
National Automatic 
Roaming 

Concluded 
CRC Resolution 
6298 of 2021 

"Whereby Articles 4.7.4.1, 
4.7.4.2. of Title IV are amended 
and ANNEX 4.8 is added to the 
ANNEXES of CRC Resolution 
5050 of 2016, and other 
provisions are issued" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-38-4-2 

Review of the 
Periodic 
Information 
Reporting System 

Concluded 
CRC Resolution 
6333 of 2021 

"Whereby the Title of 
Information Reports of CRC 
Resolution 5050 of 2016 is 
modified and other provisions 
are dictated" 

Administrative Cost 
Analysis and 
Multicriteria 

Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-15 

Compilation and 
simplification in the 
television field 

Concluded 
CRC Resolution 
6383 of 2021 

"Whereby provisions set forth in 
the effective general standards  
issued by the former National 
Television Commission -CNTV- 

and National Television 
Authority -ANTV-, regarding the 

functions of the 
Communications Commission 

Session 
of the Communications 

Regulation Commission – CRC- 
are compiled and simplified, 

Title XVI is added 
to CRC Resolution 5050 of 2016 

and other provisions are 
issued." 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-59-6 

Review of the 
Access, Use and 
Interconnection 
System 

Concluded 
CRC Resolution 
6522 of 2022 

"Whereby some provisions 
regarding access, use and 

interconnection of 
telecommunications networks 
contained in Title IV of CRC 

Resolution 5050 of 
2016 are modified, and other 

provisions are enacted" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-59-4 

Simplification of the  
regulatory 
framework for the 
restriction 
of stolen terminal 
equipment 

Suspended – 
regulatory 
proposal 

N/A N/A 
Cost-Benefit 

Analysis and Multi-
Criteria Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-17 
 

 
Mass Mailing Market 
Analysis 

Concluded 
CRC Resolution 
6577 of 2022 

"Whereby the minimum retail 
and interconnection rates 

between postal operators for 
the provision of Express 

Messaging and Mail services, 
intended for the distribution of 

mass postal elements are 
determined, and other 
provisions are dictated"  

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-59-7 

Comprehensive 
review of the quality 
regime of postal 
services - Phase II 

Concluded 
CRC Resolution 
6494 of 2022 

"Whereby the parameters, 
indicators and quality goals for 
the postal services that are not 

part of the Universal Postal 
Service, as per Chapter 4 of 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-38-3-5 

https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-4-2
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-4-2
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-4-2
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-15
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-15
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-15
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-6
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-6
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-6
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-4
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-4
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-4
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-17
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-17
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-17
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-7
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-7
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-59-7
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-5
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-5
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-5
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COMMUNICATIONS COMMISSION SESSION OF THE COMMUNICATIONS REGULATION COMMISSION 

PROJECT NAME STATUS DECISION RESOLUTION TITLE 
EVALUATION 

METHODOLOGY 
USED 

LINK TO THE 
REGULATION 

Title V of CRC Resolution 5050 
of 2016 are modified and other 

provisions are dictated" 

Review of quality 
conditions for the 
provision of 
telecommunications 
services 

Concluded 
CRC Resolution 
6890 of 2022 

"Whereby some provisions of 
the quality system for the 

telecommunications services 
provided for in Chapters 1 and 

2 of Title V of the 
CRC Resolution 5050 of 2016 

and other provisions are issued" 

Multicriteria 
Analysis and Cost-

Effectiveness 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-38-3-1 

Review of mobile 
compensation 
schemes and the 
Mobile Outbound 
Voice retail market 

Ongoing – 
Regulatory 
proposal 

N/A N/A 
Cost-benefit 

analysis and Multi-
criteria analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-38-3-2 

Promotion of 
connectivity in hard-
to-reach areas and 
review of the carrier 
market 

Concluded 
CRC Resolution 
6755 of 2022 

"Whereby differential regulatory 
conditions to promote Internet 
connectivity in rural, remote 

and secluded areas in Colombia 
are defined and other 

provisions are dictated" 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-38-3-7 

Infrastructure 
Sharing - Phase II 

In Progress – 
Publication of 
Regulatory 
Proposal 

N/A N/A 
Multicriteria 

Analysis 

https://www.crcom.gov.co/
es/proyectos-
regulatorios/2000-71-19b 

Source: CRC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-1
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-2
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-2
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-2
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-7
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-7
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-38-3-7
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-19b
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-19b
https://www.crcom.gov.co/es/proyectos-regulatorios/2000-71-19b
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Table 2. Regulatory projects on matters of competence of the Session of the Audiovisual Content Commission 

of the CRC developed with RIA methodology 

SESSION OF THE AUDIOVISUAL CONTENT COMMISSION OF THE COMMUNICATIONS REGULATION COMMISSION 

PROJECT NAME STATE DECISION 
HEADING OF THE 

RESOLUTION 
EVALUATIONMET
HODOLOGY USED 

REGULATORY PROJECT 
LINK 

Surveillance and 
Control Model with 
preventive focus on 
content matters 

Concluded 
Criteria 

document 
N/A 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/pagina/modelo-
vigilancia-control-enfoque-
preventivo-materia-
contenidos 

Regulations 
compilation and 
simplification on 
content matters 

Concluded 
CRC Resolution 
6261 of 2021 

"Whereby provisions set forth in 
the current general regulations 
issued by the former National 
Television Commission -CNTV- 
and the National Television 
Authority -ANTV-, regarding the 
functions of the Session of the 
Audiovisual Content Commission 
of the Communications 
Regulation Commission -CRC-, 
are compiled and simplified, 
Title XV is added to CRC 
Resolution 5050 of 2016 and 
other provisions are dictated." 

Multicriteria 
Analysis 

https://www.crcom.gov.co/
es/pagina/compilacion-
simplificacion-en-materia-
de-television-y-compilacion-
normativa-en-materia-
contenidos 

Review of the 
Information 
Reporting System 
for Audiovisual 
Content 

Concluded 
CRC Resolution 
6607 of 2022 

"Whereby forms are added to 
the Information Reports Section 
of CRC Resolution 5050 of 2016 

and other provisions are 
dictated" 

Administrative Cost 
Analysis and 
Multicriteria 

Analysis 

https://www.crcom.gov.co/
es/pagina/revision-regimen-
reportes-de-informacion-
para-contenidos-
audiovisuales 

Regulatory update 
on audiovisual 
content 

Ongoing – 
Published 
regulatory 
proposal 

N/A N/A 
Multicriteria 

Analysis 

https://www.crcom.gov.co/
es/pagina/actualizacion-
normativa-en-materia-de-
contenidos-audiovisuales 

Source: CRC. 
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